
Omid Ghafarian 
ICT Support Technician 

Do what you love, And love what you do :) 

omid.ghafarian.94@gmail.com 00989023090233 

Number 2, 15th Abkouh, Mashhad, Iran 04 April, 1994 

WORK EXPERIENCE 

ICT Support Technician 
Raysanat Toos Co 
08/2017 - Present,  
Raysanat Toos Activities : Producing and presenting top quality products
such as slurry pumps Providing the customers with spare parts in the
shortest time possible Effective after sale services Unique consulting and
tutoring 

Deploying VMWare ESXi in more than 6 HP servers 

Deploying Kerio Operator as PBX Server and Configurating
IP Phones for more than 70 employees. 

Deploying Kerio Control 

Deploying WSUS Server 

Deploying Active Directory 

Deploying a unique and very efficient File Sharing system 

Deploying Veeam Backup & Replication 

Deploying TrueNAS with 16TB Storage for Veeam Backups 

Deploying Cloud Wifi for more than 1500 Square Meters
Factory 

Configurating and tuning Mikrotik Basebox 5 and Metal 5 for
connecting 2 sections of factory with 7km distance 

Contact : -Shayan Yaghoubi (Administration Manager) 
Sh.Yaghoubi@raysanat.com 

OTHER SKILLS 

CCTV Installation and Support 

PC Hardware Assembling 

EDUCATION 

Bachelor's degree in "ICT Management" 
Sajjad University of Higher Technology 
09/2013 - 08/2017,  Mashhad, Iran 

144 Cources Defined in ICT
Management Courses 

SKILLS 

Computer Troubleshooting 

VMWare ESXi Managment Voip Setup & Support 

Cisco Switch Mikrotik Router Kerio Firewall 

Active Directory WSUS 

Veeam Backup & Replication NAS 

Windows Server 

Configurate and Install Mikrotik Radios and Dishes ... 

PROJECT BASED EXPERIENCE 

Team Manager 
Atrak Computer Co 
09/2019 - 09/2019,  Mashhad, Iran 

Installing and Configurating Adobe Connect 

Contact : -Fariba Zabetian (Internal Manager) 
F.Zabetian@atrak-group.ir 

Team Manager 
Atrak Computer Co 
07/2020 - 08/2020,  Mashhad, Iran 

Deploying and Teaching Kerio Operator as PBX 

Contact : -Fariba Zabetian (Internal Manager) 
F.Zabetian@atrak-group.ir 

HONOR AWARDS 

Fastest Troubleshooter 
Raysant Toos Co. 

LANGUAGES 

English 
Full Professional Proficiency 

Persian 
Native or Bilingual Proficiency 

Achievements/Tasks 

Courses 

Tasks/Achievements 

Tasks/Achievements 
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